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About Altitude Software

Global presence, local expertise: www.altitude.com/offices

Altitude Software (www.altitude.com) is the leading independent contact center vendor
for unified customer interaction management solutions.

We are a privately owned, independent company with sole focus on serving enterprises
and organizations that manage large volumes of communications with technology
automation and metrics for all services and operations. Founded in 1993, Altitude
Software has a worldwide presence with more than fifteen local offices and 100 partners.

Inbound Services
Order Management
Claims Management
Help Desk
Field Dispatch

Altitude award-wining solution helps leading
organizations to improve their relationship with
customers, handle mission critical business processes,
develop new communication channels, reduce
operating costs, ensure legislation compliance, and
achieve excellence in customer interaction.

Proactive Services
Promotional Contacts
Inside Sales
Surveys
Debt Collection
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Real Unification Speeds Change

As customer interactions include social networks and new media, organizations need
cost-effective solutions to guarantee consistency and effectiveness across all communication

channels.
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Altitude Software delivers a modular solution that unifies all communication media throughout the organization.
Contact center managers can focus on key goals by monitoring, in real time, operations and business outcomes
taking immediate actions to improve productivity and results. More than 900 companies worldwide use Altitude
uCl to optimize communication with customers, reduce operating costs and boost productivity.

Altitude Software solutions address the needs of contact center management and business process automation to
achieve excellence in customer service, ensure legislation compliance and reduce operating costs.

Universal routing

Using Altitude uCl organizations can
keep all customer data, history and
context of previous interactions and
personalize their interaction with
customers. Intelligent routing recognizes
the customer, associates the required
skills to the available resources, and
intelligently applies consistent business
rules across all activities (interactions
and tasks) regardless of the media type.

Campaign optimisation

Altitude uCl has campaign optimization
mechanisms for an efficient contact
handling strategy, supporting multiple
contact lists, outbound dialing, blending
and skills-based distribution to extract
the maximum profit from campaigns.
Contact center managers have the tools
to focus on business goals and to
guarantee compliance with the most
demanding legislation.

Open platform

Altitude uCl provides a seamless
integration with enterprise systems,
such as billing, CRM, and financial
applications giving access to a wider
view of the customer.

Altitude uCl integrates with leading
communication servers. Additionally,
we offer Altitude vBox, a standards
based, robust and scalable solution that
minimizes cost and the complexity of
multiple vendors.



Complete Solution Portfolio

The Altitude uCl suite
manages, measures, and
improves relationships with
customers.

The Altitude uCl suite allows
unified management of all
customer-related activities
in the front and back-office.
The suite includes a universal
queue, skill support, a
complete workflow solution,
a unified user desktop and
a shared knowledge base.
Focused on business value,
Altitude uCl allows the
consistent application of
business rules, monitoring
and automation improving
quality and overall
performance.

Media Management

Altitude uCl consistently handles all customer interactions, regardless of the
media type. Telephone calls, messages (email, SMS, FAX, digitalized mailing)
or web interactions, including social media and open media, are automatically
handled or delivered to the appropriate resource.

Voice Portal

Altitude Voice Portal enables customer self-service through voice menus and
speech recognition or touch-tone phone controls. Altitude Voice Portal also
supports text to speech technologies. Altitude Voice Portal optimizes assisted
service levels and routes calls based on previously gathered information.
Outbound dialing allows organizations to create a "low cost / high touch"
channel to provide value to the customer.

User Desktops

Altitude Unified Routing applies intelligent and skills-based routing rules to all
types of activities. Altitude Unified Routing ensures that customers receive the
best service, from the most appropriate resource in the optimum time frame,
regardless of the media channel used.

Universal Routing

Altitude Unified Routing applies intelligent and skills-based routing rules to all
types of activities.

Altitude Unified Routing ensures that customers receive the best service, from
the most appropriate resource in the optimum time frame, regardless of the
media channel used.

Dialer
Altitude uCl is a complete suite for contact center automation that enables an
efficient contact handling strategy, providing several tools that help to extract
the maximum profit from campaigns.
Altitude Software's award winning outbound dialer comprises all pacing modes,
including powerful predictive dialing algorithms with accurate call classification,
which enables compliance with the most demanding tele-marketing legislation.

Multiple contact lists

Do not call compliance

Efficient predictive dialing

Skills-based dialing

Design Studio

Altitude uCl provides a single development environment for all suite modules,
such as Voice Portal, Unified Desktop, and routing.

The development language includes built-in controls for all activities, such as
voice, email, chat and workflow tasks. Adjustments can be done on-the-fly to
rapidly respond to changing business needs.

Workflow

The contact center is the front door for managing the relationship with the customer
and it is fundamental to link it to the related business processes.

Altitude Unified Workflow brings the contact center efficiency to the overall business
processes, enabling a faster resolution and improving customer satisfaction.






